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On the evaluation of online teaching quality for undergraduates from the
perspective of subject heterogeneity

DONG Lili

(Business School, Henan University, Kaifeng 475001, China;
Institute of Modern Logistics, Henan University, Kaifeng 475001, China)

Abstract: In order to understand the effect of online teaching for undergraduates, the online teaching quality
for undergraduates (OTQU for short) is evaluated from the perspective of subject heterogeneity using the
thought of Topsis method. According to the subject character, the evaluation object is divided into three kinds:
online teaching for Liberal arts, online teaching for Science, online teaching for Engineering, the index
system of OTQU is constructed from the aspects of teachers and students respectively, and the evaluation
and analysis of OTQU is realized. The research finds that the ranking of OTQU with teachers is science,
engineering, liberal arts, while the ranking of OTQU with students is engineering, liberal arts, science. Thus
the reasons for the evaluation deviation of OTQU with different subjects are analyzed, and the suggestions
for improving OTQU are provided.

Key Words: online teaching; the evaluation of teaching quality; subject heterogeneity; Topsis method
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