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Research on the satisfaction degree of innovation and entrepreneurship
services in colleges and universities based on ACSI model

CAO Lei

(School of Textile and Clothing and Art and Media, Suzhou Institute of Trade & Commerce,
Suzhou 215009, China)

Abstract: From the perspective of “user thinking”, focusing on the needs and perception of contemporary
college students, analyzing the current situation of entrepreneurship and innovation education in colleges and
universities, and putting forward targeted improvement suggestions will help to improve the current
cultivation of innovative and entrepreneurial talents in colleges and universities. In this context, and based
on ACSI mode, this paper constructs a university innovation and entrepreneurship service satisfaction model ,
analyzes and obtains a complete measurement index system, then determines the empirical research scheme
and carries out research, analyzes the research results by using structural equation model, determines the
influencing factors of university innovation and entrepreneurship satisfaction, and puts forward
corresponding strategic suggestions on this basis, so as to improve the service level of innovation and
entrepreneurship in colleges and universities.

Key Words: college students’ innovation and entrepreneurship education; satisfaction model; structural
equation model
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