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Factor influencing knowledge hiding among social media users
WANG Peilin
(School of Management, Anhui University, Hefei 230601, China)

Abstract: To explore the factors affecting knowledge hiding of social media users, and with the help of
SPSS, it analyzes the 591 sample data including social media application, personal relations, emotional
exhaustion and other aspects. The results show that: (1) Emotional exhaustion has a significantly positive
impact on knowledge hiding, rationalized hiding, evasive hiding and playing dumb, which has a greater
impact than social media and interpersonal relationship; (2) different types of social media usage have
different effects on knowledge hiding, social usage has a significant positive effect, leisure usage has a
significant negative effect, and cognitive usage has no significant effect. (3) for interpersonal relationships,
instrumental relationship has no significant impact on knowledge hiding and its three dimensions, while trust
relationship only has a significant impact on rationalized hiding. These results enrich and expand the
theoretical research of knowledge hiding, and provide new ideas for the practice of knowledge hiding.
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