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Research on knowledge service system of maker space in universities from
the perspective of complex network

ZHANG Yingjie, JIN Xianlong

(Department of Scientific Research, Taizhou University, Taizhou 318000, China)

Abstract: Constructing a scientific knowledge service system to guide the knowledge service of university
maker space is one of the important contents of the innovation and entrepreneurship education reform of
university maker space in China. Based on the complex network theory, this paper analyzes the interaction of
knowledge elements in university maker space, abstracts the interaction among these elements as maker
knowledge demand, knowledge service and decision guidance of government departments into a network,
and puts forward a conceptual model of university maker space knowledge service system from the
perspective of complex network. It further constructs the research framework of university maker space
knowledge service system in order to provide a theoretical reference for the in-depth study of the role of
university maker space knowledge service and the cultivation of innovation and entrepreneurship talents.

Key Words: hackerspace; knowledge services; service system; complex network
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